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We’re real people with
real loan solutions!

Experience the Lyon difference!

Our team of professionals is here to offer
attainable, affordable loan options for your
clients, even without perfect credit. Plus, your LYON FINANCIAL
customers are our customers, too, so you know 877-754-5966
they’ll receive an unmatched service experience. www.lyonfinancial.net
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The Polaris FREEDOM cordless robotic cleaner provides
powerful cleaning with four cleaning modes and sends
app notifications when cleaning is done so you can easily
retrieve the cleaner at the waterline.

CLEANING
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Zinc Sacrificial Anodes

A must for saltwater pools
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Fits into any 1.5"& 2" 2" Slip x Slip
2"Tee Retrofit New Install

HELPS PREVENT

» Plaster Discoloration * Metal Erosion
* Pool Light Damage & erosion * Heater Damage

Five years of field testing by a corrosion engineer,
guarantees the best protection in the industry.

POOLTOOL COMPANY.

pooltool.com
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Explore the pinnacle of pool elegance with a collection of over 40 designer pool

liners with legendary quality, beauty, and fit. All of our liners are CFFA-certified, each
rigorously tested to ensure unmatched quality and performance. With LOOP-LOC, you
can have a dealer direct diverse range of certified options, eliminating the guesswork
and guaranteeing a durable product that takes center stage.
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THE ONE. THE ONLY.
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heceonr HELP SAVE LIVES

Pool Gate Month

DROWNING IS THE
LEADING CAUSE OF
DEATH IN CHILDREN AGED

HAD A FAULTY
GATE/FENCE OR
HAD LEFT THE GATE
PROPPED OPEN

Adjust latches, hinges & pool gates to ensure consistent self-closing and self-latching at all times.

Install products proven over 35 years, MagnaLatch® and TruClose®.

-

Visit us.ddtech.com to access: &
+ Helpful installation instructions and videos : S
* Latch and hinge adjustment videos - to help keep gates safe Y & \

* Pool Gate Safety Checklist

Share the Check Your Pool Gate message with your customers, friends and family.

Warranty conditions vary
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PN 3 according to gate or door
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DsD Technologies®

World's most trusted gate hardware
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Follow These Three Rules When Delivering Feedback

Joanne McClain
Editor-in-Chief, PSN

Iread somewhere that people don’t
leave bad jobs, they leave bad man-
agers.Looking back from both sides
of that coin as a manager and as an
employee, I've realized that a large
part of that equation comes down to
communication and transparency.

In terms of communication, how
you do so with your employees is so
important.Think back to an experi-
ence with a great manager — how
did they foster a positive relation-
ship or connection with you? It was
likely through continued positive
communication over time, which
helped build trust. And trust, as we
know, leads to engagement, which
then leads to productivity.

A key part of what managers do
is to provide employees with feed-
back.I spoke with a long-time friend
who’s had a successful career man-
aging many different teams. She
stressed the importance framing
feedback in a positive way. She of-
fered a few suggestions:

1. Don’t use the “t” word. In this
case, it’s “fail.” It’s a word that can
only be applied in the past tense,
which shuts down communication
and offers no opportunity for im-
provement.

2. Use phrases such as, “You're
not there yet.” This is an encour-
aging, forward-facing affirmation
of your believe in their ability to

improve.The implied, “but you will
be,” indicates that you're invested
in their success and will be there to
support them.

3. Supply the “why” whenever
possible. When people understand
the underlying reasons or principals
behind decisions, processes or tasks,
it’s easier to accept, support and/or
take pride in the work requested of
them.This level of transparency will
help foster trust.

Building trust takes time. Feed-
back (positive or negative) shouldn’t
be doled out once a year at review
time, but rather, should be offered
on a consistant basis though regular
one-on-one meetings in an under-
standing and focused way.This gives
people time and the opportunity to
process and respond.

Lastly, ask for their feedback in
return — find out how you can best
support them.And once you receive
suggestions, don’t sit on them but
act on their behalf. They’ll know you
have their back and will have yours
in return.

jmeclain@zondahome.com
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Solution for
messy pools

Pool Rescue lifts dirt and debris from
the bottom of pools for easy clean up,
saving time and resources!

v’ Non-staining formula
v’ Compatible with all sanitizers
v Easily lifts debris

&/
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POOL AND SPA PRODUCTS




PSN NEWS

PHOTO BY JIMI SMITH

Home Depot Agrees fo Purchase Heritage Pool Supply

BY REBECCA ROBLEDO

The home-improvement giant The
Home Depot has entered into an agree-
ment to purchase the parent company
of Heritage Pool Supply Group.

Heritage’s parent company,SRS Dis-
tribution, is expected to sell for $18.25
billion.The transaction is expected to
close by the end of January 2025.

SRS had been backed by private
equity firms Berkshire Partners and
Leonard Green & Partners,but nowwill
be part of a publicly traded company.

Heritage expects the move to help
increase its reach into new product
categories and customers. For its
part, the Home Depot looks forward
to deepening its reach with the pro-
fessional contractor market, particu-
larly general contractors working on
complex projects and consolidating
product purchases.

The Atlanta-based home-improve-
ment giant expects the acquisition to
grow its addressable market from ap-
proximately $50 billion to $1 trillion.

Home Depot CEO Ted Decker said
approximately half of Home Depot’s

sales go to professional customers.

“Over the last several years,we’ve been
building out capabilities required to
gain a greater share of wallet with the
larger pros’ more complex purchase
occasion, targeting residential pro
customers with a focus on renovator/
remodelers,small home builders and
property investors,” he said in a con-
ference call regarding the acquisition.

SRS’ focus will remain on the spe-
cialty contractors it has served, Decker
added. “Where they’re complemen-
tary, we can expose their catalog to
our customer, and likewise we can
provide more convenience to their

customer,” he said. “Their customers
are obviously buying ladders,increas-
ingly cordless nailers,and brands that
we have will service that.”

SRS will continue operating as an
independent business unit, with its
senior leadership team intact.SRS Pres-
ident/CEO Dan Tinker will remain to
lead that operation and report to Decker.
Matt McDermott will remain as pres-
ident of Heritage Pool Supply Group.

Officials said it’s too early to
know how they will address brand-
ing. “There’s no urgency to do that,”
Decker said. “we’ll review that with
Dan [Tinker] and his team.”

Heritage Pool Supplyis SRS’s new-
est distribution company. It entered
the industryin 2021 and, through some
key early acquisitions that included
marquee names such as Hachik, Bel
Aqua Pool Supply and Pool & Electrical

Products, quickly became the second
largest in the U.S.It also grew through
the opening of new Heritage-brand-
ed locations.The pool/spa distributor
now boasts 115 locations in 32 states.
Among its various brands, SRS holds
760 locations in 47 states.

Home Depot officials credited such
quick growth positioning among SRS’
various brands for making it a desir-
able acquisition. They also said SRS
has a track record of growing sales
faster than its competitors.

SRS Distribution is based in McK-
inney, Texas. Its brands serve roof-
ing, landscaping and pool/spa con-
tractors. Home Depot officials said
approximately two-thirds of SRS’s
business falls on the roofing and lum-
ber side, with landscape and pool/
spa supply businesses nearly evenly
splitting the rest.

Call for Entries: 2024 Masters of Design

Pool and Spa News is calling
for entries for our 2024
Masters of Design Awards —
the most prestigious awards in
the pool and spa industry.

Any residential pool and
spa builder, installer, designer
or architect is eligible.
Residential pools, spas and
waterfeatures must have been
completed within the past 5

years. Commercial installations, or those older than 5 years do not qualify.
Award winners will receive a profile in PSN's Masters of Design issue, be
featured on the PSN website and be shown in the Masters of Design Gallery
at the International Pool | Spa | Patio/Deck Expo.
Deadline: Wednesday, May 8, 2024, 11:59 p.m. Pacific Daylight Time.

Apply at psnmastersofdesign.com.
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Commercial Builder Moves Toward National Expansion

BY REBECCA ROBLEDO

Landmark Aquatic,a commercial pool/
spa building firm formed by a merger
last year,made its first acquisition in a
bid to become a national player.

In October, two well-established
commercial companies joined to create
Landmark. St. Louis-based Westport
Pools brought its Midwest service area,
primarily Missouri,Kansas and Illinois.
Houston-based Progressive Commer-
cial Aquatics brought in the west,with
offices in Denver,Austin and Houston.

Landmark now has acquired In-
dianapolis-based Spear Corp., whose
service area primarily includes Indi-
ana, Kentucky and Ohio.

Like Westport and Progressive,
Spear was founded approximately 40
years ago and is managed by its second

generation of ownership.All three op-
erations provide design,construction,
renovation,and maintenance services,
and will continue to operate under
their existing brands in the foresee-
able future,with current management
and staff.

J. Ryan Casserly, previously the
sole shareholder of Westport, serves
as Landmark’s CEO.Russell Leto, pres-
ident/CEO of Progressive,also is pres-
ident of Landmark.

The company strives to become per-
haps the only commercial pool and
aquatics building firm with its own
crews to hold locations across the U.S.

Westport Pools began to consider
consolidation about two years ago be-
fore approaching Progressive. “There

was limited M&A activity in the com-
mercial space,and we figured it’s a mat-
ter of time before somebody does that.
So why not us?” Casserly said.

Such a firm could fill the needs of
developers and other organizations
that build across regions and would
rather partner with the same contrac-
tor on various projects when possible.

It gained a private-equity partner
in Denver-based Bow River Capital.

Casserly said the company plans
to grow organically,as well as through
acquisition.

While he couldn’t share details, he
expects more acquisitions in the next
12 to 18 months, with the company
ramping up its service and renovation
teams through organic growth.

Western Pool and Spa Show Sees Brisk Activity

Despite a rainy weekend, the service
sector of the industry showed up in
force at this year's Western Pool and
Spa Show.

The conference and trade show
took place March 28-30 at the Long
Beach Convention Center in Long
Beach, Calif.

This year's event saw nearly
10,500 in attendance, including
exhibitor staff, officials said,
with the floor bustling nearly
the whole time. “It's usually busy
Thursday, slows down a little on
Friday, then busy on Saturday,”
said Eric Nielson, Show Director
for the WPSS. “But all three days
it was full this year. If | can't see
all the way down the aisle, that's
a good thing!”
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In addition, almost 1,600 seats
were filled across the education
program, which included 94 courses.

Business classes, in particular,
are drawing more interest than
before, said Stan Basowski, who
serves as WPSS president and
organizes the education program.

More and more, he and Nielson see
service professionals expanding their
attention past the technical side of
their jobs.

“Certainly there's interest in
pumps, filters, automation and those
kinds of things," Basowski said. “But
people are wanting business courses
— not just accounting and
invoices, but more so marketing,
how to grow their businesses,
hiring, and those aspects of a
business.”

Pre-show programs by Pool
Nation, Watershape University
and PHTA also saw attendance at
or near capacity, they added.

Next year's show will be held
earlier — Feb. 6-8, 2025 at the
Long Beach Convention Center.

SSAM ASTL4NOD OLOHd



PENTAIR
POOL

REMOVE. REPLACE.
ONNECT. DONE!

i o . | WA WO 1§ SO Y SO

hmnnm PREVENT ELECTROCUTION Siaial it

INTELLICEN - vl o Y
UPGRADE KIT | :

FOR EASYTOUCH®/INTE y
POOL CONTROL SYSTEM

pentair.com/upgradekithub

ANt Pt ks an g ey o e Ty el ofp
regstere A kd‘q e the property of their respective owners

©2024 Pentair. All Rights Reserved. Pen



Child Killed in Suction Enfrapment at Houston Hotel

In March, an eight-year-old girl was
killed in a suction entrapment.

On March 23, Aliyah Jaico disap-
peared while swimming in a lazy river

at the Doubletree by Hilton’s Houston
Brookhollow location. According to a
lawsuit filed on behalf of the child’s
family, surveillance footage showed
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she had sunken underwater without
resurfacing. A search specialist was
retained to work with police.The team
attached cameras to 20-foot poles and
lowered them into the pipes. They
found her in the plumbing, said to
measure 12- to 16 inches in diameter.

The pool was inspected shortly af-
ter,with approximately 20 infractions
listed, several not related to the en-
trapment.The inspection report said
part of one suction drain cover was
missing where the search and recov-
ery had taken place.It did not specify
whether the damage was pre-existing
or occurred during the recovery. In
addition, a return inlet for the lazy
river did not have a cover.

The report also said the hotel failed
to provide documentation showing
the drain covers complied with the
Virginia Graeme Baker Pool and Spa
Safety Act. Approved site plans did
not show the lazy river flow suction,
return piping and feature pump in-
formation, the report said. And the
suction outlets on-site did not match
those specified in the approved plans.

The pool was recently remodeled.
Officials said no pre-opening inspec-
tion was conducted after the renova-
tion, as required by code. It has been
shut down and cannot re-open until
re-inspection shows it is safe. In ad-
dition to correcting the violations, the
property owners must provide docu-
mentation indicating that the flow rate
generated by the lazy river pumps do
not exceed that approved for the wall
suction outlet grates. Property manage-
ment was told not to operate the pump
connected to the line with the broken
drain cover until that cover is replaced.

The wrongful-death lawsuit
names the specific Doubletree loca-
tion and Doubletree’s parent company,
Hilton Worldwide Holdings.
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Sell the First + Only Complete Swim Spa Sanitizer.
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Hayward Makes Key
Appointment

Manufacturer Hayward
Holdings has appointed Eric
Sejourne as senior vice president
and chief global operations
officer of the company, effective
April 15, 2024. He succeeds
John Collins, who became chief
commercial officer last year.
Sejourne oversees all
integrated operations across
the company’s global enterprise,
including manufacturing,
distribution, sourcing, materials
management, quality, and
environment, health and safety.
Sejourne brings more than
30 years of experience in global
operations, lean manufacturing
and supply chain management.
He came from Assa Abloy, where
he worked for 15 years, most
recently as chief operations
officer of the Americas division.

Big Green Egg Names
New GEQ

Kamado-style grill maker Big
Green Egg has promoted Dan
Gertsacov to the position of CEO.
He replaces Ardy Arani, who now
serves as vice-chairman.

Gertsacov became the
company'’s president in August
2023, initially focused on
product development, marketing,
omnichannel and I T/digital
strategy. Before that, he held such
positions as chief commercial
officer at Focus Brands; chief
marketing and digital officer
at Arcos Dorados, McDonald's
largest independent franchisee;
senior advisor at McKinsey &
Company; and head of new
markets, Latin America at
Google. He trained to become a
professional chef in his youth.

He takes the role as Big Green
Egg celebrates its 50th year.

Arizona Tile Makes
Executive Promotions

Distributor Arizona Tile
announced three promotions to
its executive management team.

Beth Gaughan now serves
as the company's senior vice
president, sales and marketing.
She joined the company in 1987
and has served in various sales
positions, most recently as vice
president of sales and marketing.

Jared Ekas is now vice
president, commercial sales. He
joined Arizona Tile in 2004 and
became part of the commercial
sales team in 2006. Since
2020, he served as director of
commercial sales.

Chad Raymond was named
vice president, West region.He
joined the company in 2002.
Before taking his new role, he
had served as a regional sales
manager since 2015.

When It Comes
to Excellence,

HydraMatic Has
You Covered.

Since 1980, Aquamatic pool covers have
focused on safety, energy savings, and ease
of use. With its inventive, totally
customized pool cover designs, Aquamatic
is setting a higher standard of beauty and
efficiency. With a 20-year mechanism
warranty and a full-fluid hydraulic drive,
HydraMatic pool covers can be tailored to
fit most swimming pools.

Looking for something different?
Aquamatic is partnering with Artpoolcover
to create specialized printed covers,
imprinted with graphic images, playful

designs, or your own photo.

When you want the best pool cover, ask for
HydraMatic! EZ-Covers and HydraLux
automatic covers are also available. Visit

our website at www.agquamatic.com

800.262.4044 | www.aquamatic.com | 200 Mayock Road, Gilroy California 95020
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a pool can bel

Our loan calculator provides
examples of manageable
monthly payments, thanks to the
industry’s lowest fixed rates and
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Call to speak with a friendly member of our team today!
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Across the Pond

A preview of what to expect at Piscine Global 2024, the largest
pool and wellness expo in Europe

Remise des Prix | Awprds
W

POOL DESIGN-

Piscine Global 2024, the four-day
swimming pool and wellness expo
held in Lyon, France, will take place
Nov.19-22.

Organized by GL Events Group
and the Fédération des profession-
nels de la piscine et du Spa (FPP, or
the Federation of Swimming Pool and
Spa Professionals), the biennial event
encompasses four distinct areas of
focus in the pool market: residential,
commercial, outdoor and wellness.

The French pool market is the larg-
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est in Europe, and second only to the
the United States worldwide. Piscine
Global is reported to attract nearly
25,000 attendees and 1,300 exhibitors
and brands from around the world.

This year, the event will focus on
offering workable solutions through
educational sessions and network-
ing opportunities to address industry
challenges such as water manage-
ment,sustainable development, train-
ing and recruitment,and automation
and digitization.

In addition, Piscine Global will
hold two competitions: The Pool In-
novations Awards will tout state-of-
the-art products in multiple catego-
ries, while the Pool Design Awards
will showcase creativity and technical
prowess, whether it’s through con-
struction and engineering to water
treatment and aesthetic features.The
latter is open to all pool designers
worldwide.

For more information and to reg-
ister, go to piscine-global.com.
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When it comes to high performance
vinyl liners, ask to
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How to Build a Leadership Team

Forming a leadership team is not a cure for a burnt-out

company owner.

BY PAUL WINANS

The owner of a small business of-
ten feels like they’re on an island,
even if they have a number of em-
ployees.The stress of having to make
decision after decision with little or
no input wears on them, making the
idea of growing their company all
the more difficult to surmount. So,
they get the idea it would be good to
create a “Leadership Team.”

The problem is they don’t have a
clear idea of what that means. Con-
sequently, Leadership Team meetings

22 MANAGEMENT / POOL AND SPANEWS / MAY 13,2024

occur but the murkiness that needed
to be clarified is still there.

Does it ever make sense to have
a Leadership Team? If it were highly
functioning, what would a meeting
of that group look like?

Here are some suggestions.

WHAT'S THE POINT?

Define what the Leadership Team is
supposed to be responsible for, how
it’s going to function, and what it’s
supposed to accomplish. The owner

should have some idea before creat-
ing the group, but the purpose needs
to be agreed on as a group.

The needed dialogue to make this
clear will also uncover sooner rather
than later how effectively the group
functions, something good to know
sooner rather than later.

This work will take some time.
But it shouldn’t take forever.On less
than one page, codify why the group
was created, what its role is,and how
one gets to be on the team. Often,

Y001s 380av
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reading a book, such as “Traction”
by Gino Wickman, can help with
this work.

Be clear that the owner is still
the decider.That the group provides
advice, the owner listens and con-

siders,and then makes the decision.

Because the team had the opportu-

nity to provide their perspectives,
they will commit to supporting the
owner’s decision.

WHO SHOULD BE ON THE
TEAM?

This is a tough question to answer.
Often there is a long-term employ-

Concentrated
Phosphate Remover
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info@waterschoice.com
(208) 949-2800

ee who has made the journey with
the owner to the current version of
the company. A good employee, by
all means, but one who is not very
concerned about the company as a
whole. Rather, they tend to stay fo-
cused on only what they do and are
responsible for.And they do that well.

While an asset to the company,
this person would not be an asset
to the team. One of the things the
team should be helping the owner to
do is look forward. Not all long-term
employees can do this.

That said, who should be on the
team? Any key manager should be
considered. But I don’t think that
because they hold that position that
they should automatically be on the
team.

Why? Because the owner wants
to get the input of individuals in the
company that will meaningfully in-
form the owner’s current perspective.
People who think ahead,who are al-
ways looking to make the company
even better,are who should be on the
team.Not all managers do this,even
if they are getting their department
to function well.

Sometimes there is a newer em-
ployee who brings a fresh perspective
to the way things have always been.
That energy and a sense of possibility
is what’s needed to make the team
less constrained by the past and more
open to the future.

You see that I am not being specif-
ic about who should be on the team
because I believe one can’t be. And
that is one of the challenges about
having a Leadership Team!

WHAT IF ITDOESN'T WORK?

In their initial conversations, the
owner wants to be clear that this is
an experiment. The team will exist
for six months, maximum,at which
time the owner and the team will
decide if the team should continue
to exist.
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The owner must be very clear.
What I've sometimes seen is a
Leadership Team that has disen-
gaged members. The meetings are
pointless, consuming the time of
those attending them for no appar-
ent gain.The owner gets none of the
forward-thinking input they were
looking for.And everyone who is part
of the Leadership Team sees that hap-
pening.

Better to be able to say that the
idea of a Leadership Team was a good
one,but it didn’t work out during the
trial period. At least all the people in
the company will respect that this
possible outcome was anticipated.

THE TRUTH

The company needs an engaged and
motivated owner. There is no work-
around for a company with a burnt-
out owner.

It could be better for an owner in
such a state to get the appropriate
counselor or business consultant to
work with them one-on-one for a
while. Get that stable foundation es-
tablished first, by helping the owner
find their mojo.

Then the owner might establish
an Advisory Board/Team,a semi-for-
mal group that meets when needed
for the owner to get alternative per-
spectives from. For example, “This
project has some things that are very
attractive. It also brings some chal-
lenges.What do you think we should
do? Pursue the project or tell the po-
tential clients we are not interested.”

So,what are the takeaways?

» The owner must do what they
need to stay vital and to stay en-
gaged, which might mean working
on themselves.

» ALeadership Team is no cure for

a disengaged owner.
* Be careful about how the Lead-
ership Team is supposed to function.
* Be ready to disband the Leader-
ship Team if it doesn’t accomplish
what it was supposed to.

An asset or a crutch? With all
aspects of your business, always be
asking that question. By simply con-
sistently doing that,you will improve
the company’s environment and pro-
ductivity, even if you don’t have a
Leadership Team.

Paul Winans, a veteran remodeler, who
worked as a consultant to remodeling
business owners, and a facilitator for
Remodelers Advantage, is now enjoying
retirement. Paul’s book, “The Remodeling
Life: A Journey from Laggard to Lead-
er” is available on Amazon. This article
previously appeared in sister publication
Remodeling.

Precision water quality measurements so You cawn relax...

POOLPRO™
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WE DON'T PREDICT THE FUTURE—WE CREATE IT

In a world of constant change, it's easy to feel like you're just along for the ride. But
what if you could take control of destiny and shape the future of your business?

With Bullfrog Spas as your partner, you can.

A Learn We don't try to predict the future. Instead, we create it. We're a company of
More innovators and thought leaders, committed to helping your business succeed.

Why partner with us?

* Product innovation and leadership:
Innovation is who we are at Bullfrog Spas. With our revolutionary JetPak
Therapy System®, forward-looking design, and technologies, we constantly
push boundaries and keep you ahead of the competition.

* Industry-best intel and programs:
Through our Power Per Square Foot spa retail model, we provide a
comprehensive suite of best practices, programs, and services designed
for your growth.

* People that care:
We're more than a vendor. We're an extension of your team and care about
you and your success. Our goal is to make it easy to do business with us and
deliver top-quality products on time every time, all with an exceptional level
of support.

Don’t wait around for the future. Create it.
Make Bullfrog Spas your partner.

E'I-r"'ﬂlil <« Visit us at bullfrogspas.com/dealerships to

create your future and learn more about b] H | 11 rog

becoming a Bullfrog Spas Authorized Dealership. spas
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Inthis special issue, PSN

honars the year's top pool

and spa products. The chosen

products come from those

published in our December

- 2023 New Products issue.

~ Information on this list is

hased on data provided by
manufaciurers.
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ADVANTAGE MFG.

The Pro Pool Performance Package is designed for pool
service and maintenance pros and bundles the Port-a-Vac
2.0, Pool Service Cart 2.0, Vac Kit, a T-bar hitch and two
cart hitches. Everything comes with no-mark wheels ready
to mount onto a truck.

Contact: advantageman.com

AIPER

The Aiper Seagull Pro Cordless Robotic Pool Cleaner
includes WavePath Navigation Technology, a powerful
quad-motor system, and wall-climbing capabilities. With a
run time of 3-hours and quick charge time of 90-minutes,
it can perform three cleaning modes - floor cleaning, wall
cleaning and auto-mode.

Contact: aiper.com

AQUA TECHNICS POOLS USA

Aqua Technics Pool has debuted its patented graphene
technology. It integrates graphene, the world's strongest
material, into every pool, resulting in strong, lightweight
pools with higher resistance.

Contact: aquatechnicspools.com

-

AQUASTAR POOL PRODUCTS

The PureStar Ozone System is a corona discharge
ozone generator that supplements chlorine. It features a
venturi injector that auto-regulates for hydraulic system
efficiency, which enables it to work with variable-speed
pumps, even at lower speeds. PureStar is a plug-and-
play unit that installs inline, requiring only 17 inches of
horizontal pipe and plugs into a standard GFCl outlet.
Contact: aquastarpoolproducts.com

AUTOMATIC POOL COVERS

The PowerTouch automatic pool cover controller uses
industry-exclusive technology that is 100% tool-less,
providing one finger torque limit adjustment. Rather than
liftting heavy auto cover lids, this system allows users to
adjust with the touch of a finger in seconds. The controller
also has easy to read, more intuitive operational buttons
that are also back-lit to see by both day and night.
Contact: automaticpoolcovers.com
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B SQUARED POOLS

B Squared Pools are made from 2-inch-thick polypropylene
twin wall material. Polypropylene does not chip, rust,

rot, or decay. Used in Europe for more than 20 years,

this material provides a durable and reliable pool that

lasts longer than traditional pools, according to company
officials.

Contact: bsquaredpools.com
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The all-new A Series by Bullfrog Spas is a premium spa line
that features an updated design, improved ergonomics,
and other thoughtful elements including the patented
JetPak Therapy System, space-saving Simplicity filtration,
and more.

Contact: bullfrogspas.com

CamerEye Edge is an Al Smart Pool System that now
scales across the entire pool lifecycle. The system saves
time and money with easier and smarter construction
monitoring, water safety, and pool maintenance while
meeting strict ASTM F2208 and UL 2017 inspection
standards through continuous monitoring, detection and
prompt notifications.

Contact: camereye.ai

The Lumina is the company’s new resin pool.
Contact: carvinpool.com

The Oxeo VP automated controller is a connected,
peristaltic chlorine/bromine chemical feed that automates
chemical regulation. It measures ORP and adds/adjusts
oxidizer to pool water as needed. A color changing LED
light provides a quick visual indication of the water
chemistry. It now sends alerts directly to mobile devices so
users can check pool water chemistry. UL listed.

Contact: ccei-pool.com/us/

The Solstice 122 is a HDPE plug-n-play hot tub. Its
features include 22 triskelion and turbo boost whirlpool
jets, LED lighting, CD ozone with mixing chamber, energy-
efficient insulation, large footwell and durable cabinetry.
Contact: celtichottubs.com

| POOLAND SPANEWS / MAY 13,2024

Designed for splash pads, multi-unit housing pools and
spas, the CCW100 Dual AOP alternative sanitation
system is powered by a patented hydroxyl-based AOP.
Maintenance only requires a 15-minute cartridge
exchange each year, without professional training, special
tools or downtime. The CCW100 Dual comes with a 90-
day money-back guarantee and 5-year system warranty.
Contact: clearcomfort.com
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CONTROLOMATIC

SmarterSpa+ now has a smaller control box for its
saltwater chlorine generator for spas. SmarterSpa+
generates chlorine as needed and will never over-
chlorinate the spa. The new, smaller control box (2.5-by-
4.5 inches) mounts easily to the spa’s skirt. Additionally,
the unit comes with an improved, easy-to-use mobile app
for automation control.

Contact: controlomatic.com

CUBIC ELECTRICAL APPLIANCE LTD.

The new Supreme Series Heat Pumps are full inverter
heat pumps powered by the company'’s “inver-Core” full

DC inverter technology which allows users to vary the
speed of the compressor and fan motor speed for optimum
performance and efficiency. Its features and benefits
include high COP; a quiet, soft start; and DC brushless fan
motor. Wi-Fi capabilities is available as an option.

Contact: cubic-heatpump.com

DYNASTY SPAS

The Family Island Oasis Spa is an 11-person, 92-by-
132-by-39 inch spa with 63 jets. Its features include a
standard K.1000 topside control, dual loungers, 2-7.0bhp
pumps, blower, UV-treated pillows, 100-ft. filtration
system, RMAX insulation, maintenance-free skirting, extra
wide seating, underwater and toprail LED lighting, and a
cascading waterfall.

Contact: dynastyspas.com

ELEVATE POOLS

Elevate Pools' adjustable depth pools uses patented
technology to allow users to adjust the height of the

deck to whatever height is wanted for swimming, water
volleyball, kiddie pool, splash pad, or party deck. In
addition, when the pool is not in use, the pool can be raised
to deck level, making it a safe, multi-use space.

Contact: elevatepools.com

FILTER PREAUX

The new Filter Preaux System is designed to clean pool
filters for faster filter maintenance. The company's private
label chemical pretreatment, combined with high pressure
water flow, is engineered to achieve clean filters in as
little as 30 seconds, more than doubling productivity and
increasing profits, say company officials.

Contact: filterpreaux.com
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FLUIDRA NA

The Jandy Infinite WaterColors Nicheless Lights lets users
instantly select any color without having to cycle through.
Choose from 10 pre-set colors and five light shows or
create a custom color palette so users can turn the pool
lights, red, blue, green and anything in-between. Works
with Jandy Aqualink RS to make turning on/off lights and
picking a shade simple using the intuitive iAquaLink app.
Contact: jandy.com
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e
Cyanuric Acid
REMOVER

The GreenStory Global Cyanuric Acid Remover filter fits
in any skimmer basket to reduce overall CYA levels at an
average of 10-20 ppm per week. There is no need to drain
the pool and it has no effect on pool chemistry. It works at
any water temperature and is environmentally friendly.
Contact: greenstoryglobalpoolandspa.com

The LevelSmart wireless autofill eliminates the chore
of filling the pool manually and the risk of over-filling it.
With 24-hour-per-day wireless monitoring, LevelSmart
automatically maintains the water level of the pool, spa,
pond, waterfeature, or tank.

Contact: h2flow.net

The REMORA PRO Kit includes a portable 21-inch vacuum
head with a carry handle, Smart Switch to monitor power
going to/from the motor, dual-speed motor, 25-foot
floating power cord, wearable battery pack, a 10 amp
battery charger, two 18Ah LiFePO4 lithium-ion batteries,
and one standard and superfine vacuum bag.

Contact: hammerheadvac.com

Sales Order.

Processing

The BufferZone Water Testing Software now includes a
sales order system. It's designed to streamline the sales
process by generating sales slips seamlessly within the
software. During checkout, simply scan the sold items to
automatically create a sales slip. Conveniently accept cash
or process credit card payment. This feature is free when
using BufferZone and Paystri credit card processing.
Contact: homeportcomputer.com

Persunal Pools is a full line of steel inground/semi-inground
plunge pools. Standard sizes range from 8-by-10-feet,
10-by-20-feet, and 12-by-24-feet with a 54-inch steel
panel wall height. These plunge pools offer many shapes
and sizes and come with special options as standard
features. Hand selected Interior finishes are in stock for
complete pool delivery.

Contact: imperialpools.com
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The PoolCheck Xpress series introduces a unique feature:
a color chart printed directly on the strip just below the
test pads.

Contact: sensafe.com



The Ultimate Cohesive Eco-Friendly
Pool Heating System

E/ ) HELIOC®L

JLATOR ELEMENT SOLAR POOL HEATING. ENGINEERED FOR LIFE.

Save time, reduce installation issues,

and provide a sleek finish by using SPHERE,

as they are ready to connect to any solar pool
heating controller or pool automation system.

Together, the SPHERE and Heliocol form a
cohesive ecosystem to provide trouble-free
pool heating at no operating costs.

Contact Your Trusted Authorized Dealer or visit mageneco.com




The Stream convertible 120v/240v is a roomy spa with
comfortable seating and a spacious bed with a unique
massage zone. Based on dealer feedback, the spa is now
offered in white with black doors.

Contact: streamspas.com

o

aromatherap

inSPAration /-8

The Pool & Spa Refresh by inSPAration is a pH Neutral
formula compatible with all sanitization systems. The
added aroma adds a relaxing effect, minimizing chemical
odors, and the product helps soften and moisturize.
Contact: inSPAration.com

The Top-Up Turtle is an automatic pool level refill valve. It's
placed on the pool edge and connected to a garden hose
water supply, It will refill the pool water lost to evaporation
and pool play to the designated water level.

Contact: Top-UpTurtle.com

FROG @ease for Swim Spas is a complete solution for
swim spas. It's designed to kill bacteria in two ways. Shock
only once a month, and use much less chlorine. Prefilled
cartridges make for easy replacement. It floats when
working, and flips when empty.

Contact: swimspasolution.com

The Hana Surround System is available for all rectangle
Kona Pool sizes. The top shelves and brackets are made
from High Density Poly Ethelyne (HDPE). The side panels
are a polymer material similar to spa skirts. The Hana
Surround System is available in Ash Luxe or Mocha Luxe
color. Entry systems and deck options are also available.
Contact: konapools.net

| POOL AND SPANEWS / MAY 13,2024

The SPHERE Pro is a pre-assembled solar pool heating
interconnection device. It's designed to simplify
installation by providing a self-contained, pre-engineered
means of connecting solar pool heating to the swimming
pool. It's pre-plumbed to reduce install time and features
an onboard Wi-Fi-enabled controller, VSF pump control and
scheduling, freeze protection and nocturnal cooling.
Contact: mageneco.com



Seeking quality installers AQUA
for our world-class product

TECHNICS

e o

Are you a high-quality fiberglass pool installer looking for a supplier of high-quality
pool shells? If so, we want to hear from you. Our product is market-leading and we

seek builders with aligned values to partner with and grow.

The Aqua Technics Pools difference:

« 30% stronger pools - patented Graphene Nano-Tech technology giving our pools unparalleled strength.
* Advanced fade-resistance - patented Pool ColorGuard® protection that is like sunscreen for your pool.
* Superior strength - 8” fiberglass coping and support structures that are engineered into the pool.

¢ Highest flexural strength - easier installs with a quicker turnaround time.

¢ Precision moulds - straight fiberglass coping and geometrically perfect shapes.

¢ Quality Assured - endorsed to ISO 9001 and certified to ICC-ES, your assurance of a quality product.

¢ Over 50 designs to choose from.

Contact Christopher on (949) 899-3353 or scan the code. GRAPHENE
All inquiries are treated as confidential. NANO-TECH®

aquatechnicspools.com 20l ColorGuard-




MARQUIS
Marquis’' V174K Kona swim spa is
174-by-90-by-56 inches. Exclusive to
the V174K are the Whitewater-4 Plus
jets that utilize a special entrainment
port to significantly boost the
efficiency of each swim jet from 100
gpm to 125 gpm, with a total of up

to 750 gpm from the six swim jets.

It features four therapy seats, 27
Jetpods and optional Bluetooth audio,
LED fountains and rowing Kkit.
Contact: marquisspas.com

MCEWEN INDUSTRIES
McEwen Industries’ newest exclusive
in-ground liner pattern, Lennox, is a
27 mil pattern showcasing a play of
light with shimmering hues.

Contact: mcewenindustries.com

MINI BUCKET TEST

The Mini Bucket Test is a simple way
to test for a pool leak. First, turn off
the pool's waterfeatures and auto-fill
system (if installed), but leave main
pool pump running. Place the Mini
Bucket Test on the first swim step of
the pool. Fill it up so the water level on
the inside of the tester matches the
water level of the pool. Come back in a
day or two to see the results.

Contact: minibuckettest.com

INNOVATION
INSPIRED BY YOU.

BUILT BY U.S.

We put more into our motors

so you can get more out of them.
U.S. MOTORS?® is excited to introduce the Neptune Hybrid™ variable

speed pool pump motor. An innovative hybrid of high-efficiency BPM and
PSC motors, this two-in-one solution delivers variable speed that powers water
circulation in residential pools. Homeowners can expect significant cost and
energy savings while complying with upcoming 2025 DOE efficiency regulations.
We are honored for this new solution to be recognized by Pool & Spa News

as a Top 50 product for 2024!

Learn more at USMOTORS.com

A Nidle=« brand
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ADVERTISEMENT

Easy-to-Implement Tech Solutions

for Pool and Spa Businesses

Learn how these business trends can boost profits in 2024.

Pool and spa businesses are adding
easy-to-implement tech tools that boost
customer convenience and help build
customer loyalty. In-store shopping apps,
online bill pay systems and loyalty rewards
offer simple technology solutions that

are convenient for customers to use and
can help differentiate your business from
competitors to thrive in 2024.

1. In-store shopping apps

Your customers are the reason you are in
business, so give them an easier, more
seamless buying experience. This is where
implementing an in-store shopping app
can boost the ease and convenience

of shopping at your store and be a key
differentiator to increase sales next season.

In-store shopping apps, such as the new
the EZ Shop app, allows customers to use
‘scan and go’ shopping within the retail
store. Customers can create shopping
lists and then scan the products they need
as they walk through the store. The EZ

Shop app syncs with any discounts in the
customer’s profile and can be programmed
with specials. All scanned items are quickly
pulled up for payment making shopping
and check-out fast and easy. Providing a
smooth and efficient (and fun!) checkout
enhances the customer experience so they
want to return in the future.

2. Online payment system

When was the last time you evaluated
your customer’s buying process? Are you
making the path to purchase as easy as
possible? If your answer is no, this is a
great time to look to technology solutions
like an e-commerce site with an easy-to-
use online payment system.

Integrated pool and spa business
software makes it easy to set up an online
e-commerce store so clients can order,
pay, and arrange for delivery or pick-up of
their supplies online. Be sure you have an
online bill pay solution to make the buying
process seamless and easy. Online Bill
Pay creates a reliable billing process so
customers can pay bills, process credit
cards and eliminate mistakes to ensure
the correct end-of-the-day tally. Using
pool industry integrations will also ensure
inventory and delivery dates are accurate
to set and meet customer expectations.

3. Loyalty programs

Remember to look for opportunities

to create and build positive customer
relationships and loyalty. Consumers love
rewards programs that provide perks
with every purchase while increasing
customer loyalty. Luckily, there are simple
tech solutions, such as the RB Fun Pass,
that make it easy to create and manage a
loyalty rewards program to automatically
track purchase history and determine
which customers are loyal and which
may be at risk so you can adjust your
marketing efforts accordingly.

‘Make it easy’ mindset

Having a ‘make-it-easy-for-customers’
mindset points to the importance of
implementing an integrated business
software designed specifically for pool and
spa businesses. Unifying your business
operations will provide the best customer
experience and enduring loyalty and
profits. Easy-to-implement technology
solutions will make your pool and spa
business a convenient place to shop to
ensure a loyal customer base and a steady
stream of profits in 2024.

Schedule an online demo at rbretailandservicesolutions.com/schedule-a-demo.

Produced by Zonda Media, a Delaware corporation
marketing.zondahome.com
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Natural Chemistry's ProSeries now The Venus Nicheless 1.5 360° Pro The patented Neptune HybridTM
offers an Extra Strength Stain Flow Smart Return Light adds color features two motors: a high-efficiency
and Scale option as a part of its to a pool, spa or fountain return. It BPM, and a PSC induction motor for
professional strength line of stain and easily assembles Into any 1.5 wall higher horsepower. This lower cost,
scale products for pool pros. They are fitting and features quick connect/ lower power consumption Hybrid is
formulated to reduce metal-based disconnect. An app programs designed to offer significant energy
staining and calcium scale buildup colors, movement and music to sync savings for homeowners. Both

with consistent use. When applied with other NeuTerra smart pool or Neptune products integrate with new
according to label instructions, the landscape lights to create custom or existing pumps and connect with
product stays effective for up to four light shows. Smart 96W power customers’ existing time clocks for
weeks. adapter is included. worry-free operation.

Contact: proseriespool.com Contact: neuterralighting.com Contact: usmotors.com

SIMPLE. RELIABLE.
CONNECTED.

OXEO VP

The first connected ORP pumps
and feeders for residential use.

“PRODUCTS

In stock for immediate
shipment, order today!

ccei—pool.com 3
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PENTAIR

The Pentair IntelliFlo3 VSF Pool Pump
features patented sensorless speed
and flow technology to adjust to pool
conditions. The pump is easy to install
and energy efficient, with flexible
options to suit any pool, including 3.0
and 1.5 horsepower, and entry-level
automation that allows pool owners
to control two other devices using the
optional automation relay board and
the Pentair Home app.

Contact: pentair.com

PHOSLOCKER

Phoslocker is a ready-to-use pouch
that gives 30 days of continuous
phosphate removal from the pool,
without the clouding that is typical
of liquid phosphate removers. Simply
place the pouch in the skimmer
basket.

Contact: phoslocker.com

POOLSIDE BY CGT

The new Cirali Beach pool liner
design uses sparkling gold pebbles
combined with natural stones to make
the pool water shimmer. Cirali Beach
is printed on a medium blue colored
base material, uses the company'’s
exclusive aquashimmer feature to
gives the design a dramatic and fiery
effect, and matches the latest deck
and coping treatments.

Contact: poolsidebycgt.com

NO LIQUIDS!

Pool Check:Xpress>3
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Sales of our Celestial Skies Pattern will
benefit the Cure Alzheimer's Fund.

—\-) Cure Alzheimer'sFunp
/ 20 years of breakthrough research

Celestial Skies Keystone Northern Frost Black Opal
Supporting the Cure Shimmertone™ Shimmertone™
Alzheimer's Fund

Creating the perfect outdoor living space has been our passion for four decades. Every
Tara vinylliner is custom designed and built using state of the art design
software and manufacturing equipment. Our high-quality vinyl liners provide
the perfect finishing touch for the ideal backyard.

Precision Premium Quality Contemporary Enhanced Sales
Fit Vinyl Pattern Designs with AR
Our experienced We only use Our collection of patterns Acceler: s and boost
technicia g rm your high-performance American f customer ar
drawings into precision-fit Made luxury pool vinyl. Envision A

pool art

866-725-8272 info@taramfg.com www.tarapools.com




AVIA HD with NiTek Gas Pool and Spa
Heater is designed to reduce more
than 50% scale formation, produces
up to 2% more thermal efficiency
than cupronickel, and the same
thermal efficiency as copper. NiTek
has 900% more nickel compared to
cupronickel in critical surfaces.
Contact: raypak.com

New EZ SHOP app provides ‘scan

and go' shopping to customers within
the retail store. This app is easily
downloaded from a QR code and
allows current customers to login

to their online bill pay to view past
orders and transaction history, create
shopping lists and scan the products
they need as they walk through the
store. It syncs with discounts and can
be programmed with specials.
Contact: rbpoolandspa.com

RENOLIT SOLID is a reinforced PVC
membrane created to renovate and
waterproof decks around residential
and commercial aquatic facilities. This
80-mil thick membrane renovates
decks to make them waterproof and
slip-resistant for safety. An ideal
solution for common deck problems
including cracks, chips, peeling paint
and more.Available in a variety of
colors.

Contact: renolit-alkorplan.com

THE MOST COMFORTABLE SPA™

MADE IN THE USA

TO BECOME A DYNASTY SPAS AUTHORIZED DEALER

www.dynastyspas.com - sales@dynastyspas.com

POOL &
S8 HOTTUB

A Family Business Part of the Trevi Group of Companies ALLIANCE
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Rico Rock’'s new Temple Stones are

a series of new cast concrete stones
for use around pool and outdoor
living spaces. Weighing far less than
traditional stone, they are designed
specifically to resist deterioration
from pool chemicals, freeze-thaw
weather conditions and the effects
of salt-chlorine generators. They can
be used as jump rocks on the pool
deck, as seats or benches and even as
platforms for planters and decorative
sculptures. The stones can even be
used for small waterfeatures with
minimal noise for a calming effect.
Available in dark grey and limestone
that imitate the look of real rocks.
Contact: ricorock.com

SKIN Microplaster is a microplaster
and waterproofing system using

proprietary micro-ceramic technology.

It replaces pool plaster and offers
wearable surface waterproofing

for durability, aesthetic excellence,
and versatility on various surfaces,
including ICF, in both wet and dry
environments. ASTM certified, NSF
approved, Miami/Dade NOA.
Contact: skinmicroplaster.com

Spazazz' has introduced two new
lines, Spa Shock + Aromatherapy
and the Full Body 2000mg Hemp
Soak Crystal Collection. Aroma Spa
Shock is potassium monopesulfate,
aromatherapy infused, and chlorine
free. It's available in three fragrances:
Tropical Paradise, Mentha Grove, and
Lavender Isle. The Full Body 1000mg
Hemp Soak Crystal Collection is
available in four scents: 06 Reset

- Cooling Mint + Herbal Woods; 09
Ignite - Lush Citrus + Exotic Musk;
17 Unwind - Juicy Berry + Creamy
Coconut Vanilla; and 22 Release -
Exotic Greens + Sugared Citrus.
Contact: spazazz.com
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Debris Bagz Designed for

The Bottom Feeder, Riptide,
HammerHead, & Power VVac

Designed to be compatible with"ALL swimming pool
power vacuums, Vacbagz™ provide a versatile addition
to your pool cleaning routine utilizing a wide range of
mesh'sizes that are perfect for capturing leaves, sand,
andisiltThe distinctive color-coding system makes them
simpletolidentify, ensuring that you can keep all your
cleaning supplies organized to optimize your efficiency,
and'the patent-pending flexible bungee cord locking
system keeps them securely fastened.

the Test
of Time.

P

Maintain pools effortlessly with hassle-free maintenance.
Start enjoying the ultimate in convenience and efficiency
in pool debris cleaning!

Available at a retailer or distributor near you...

VACBAGZCOM])

products forpool guys, by pool guys




levelsmart”

Wireless Autofill

LEVELUP & ~ -
YOUR POOL GAME

With The LevelSmart Wireless Autofill

J

Eliminates manual filling with a hose

Prevents tripping over hoses and increases safety
Retrofits to any pool without construction

Saves the pool pump from running dry and burning out
Reduces water and energy consumption

Keeps the pool full and ready to use at all times
Optional online monitoring and alerts

} App available only with the (((T))) WIRELESS Sl , : .4
LevelSmart Online hardware ¢ > A

- COMMUNICATION _

Ty
b oo f

@ www.h2flow.net sales@h2flow.net 888.635.0296
#L(NourPo;\l\qu;



Thursday Pools now offers its popular Vacbagz are replacement debris

Goliath fiberglass pool in a smaller bags for battery-operated pro pool

) 14-by-29-feet long, 5-feet-8-inches vacuums. With its color coded and
Shad(_a Escapes MQd Shade Kits offer deep size to fit in today’s more identifiable tags, users can quickly
a stylish and practical shade solution compact backyards. The smaller select the appropriate bag for
for any outdoor space. The kits size, with stairs and seating ledges different types of debris, whether
are ready-to-install, complete with strategically placed, offers a wide- it's leaves, small particles, or larger
durable galvanized steel or aluminum open swim lane down the center of debris, ensuring efficient pool
poles available in three colors, and the pool. cleaning.
come with all essential hanging Contact: thursdaypools.com Contact: vacbagz.com

hardware. Capable of providing up
to 360 sq.ft. of shade, the kits come
with a selection of 17 vibrant shade
fabric colors to choose from. Mod
Shades mount directly to existing
concrete patios or pool decks.
Contact: shadeescapes.com
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I Kona Pool w/
KonaPool |_ N D Hana Surround System

poolspanews.com
is your hub to apply for our annual
Vacation in Your Own Backyard prestige programs, including Top

Easy to install, easy to maintain, beautiful 50 Builders and Service °W°‘rd.
and made to last for decades. programs, and Masters of Design.

H .k Is.net
Inquire Now! [t sumed % Zonda.
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WATERCO USA

Waterco's new HRVR Retro Fit Series filter was
specifically engineered for HMAC applications and

can be a direct replacement for Pentair’'s Triton. It is
constructed from anti-corrosive, nontoxic materials with
an 8-inch neck opening for ease of access to internals.
Contact: waterco.com

WORKWAVE

WorkWave's new Dynamic Routing feature in its
RealGreen product gives users the ability to plan the
most efficient route in minutes by accessing real world
scenarios around time windows, technician schedules,
vehicle capacity, traffic patterns and service type
prioritization.

Contact: workwave.com

istry In Mosaics
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New Crystal Waters Series
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SPAZAZZ

THE ORIGINAL AROMATHERAPY “
SPA & BATH EXPERIENCE

SPAZAILL

AROMA SPA SHOXK

SPAZAZZ‘

AROMA SPA SHOCK
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AGRYLIG PANELS
AND WINDOWS

Experts offer tips to ensure & , ‘
these glamorous féatures =l —- e
hold up structurally and l

aesthetically. -h -

BY REBECCA ROBLEDD

| POOLAND SPANEWS / MAY 13,2024
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Acrylic vanishing-edge walls are placed in a slot. While the manufacturer or specialty installer generally will hav their own installation method, pool
builders must know what to expect so they can act accordingly. For instance, provide enough space for blocks, backer rods and other devices used to
set and attach the panels.

If you ask someone to create
their dream pool, it seems, more
than ever, it would include a
window or see-through wall.

That can be seen each year at the
Million Dollar Pool Design Chal-
lenge, where several submissions
each year include viewing windows
or see-through walls, many with
vanishing edges.

“They’re the next sexiest thing,
and everybody wants to be part of
that,” says Rick Chafey, co-owner of
Red Rock Pools & Spas in Mesa, Ariz.

But simply adding this compo-
nent tips a project into the catego-
ry of most technically challenging.
Joining acrylic or glass to concrete
creates another opportunity for
leaks,which would be catastrophic,
especially if that window is con-
nected to the home. But other con-
cerns may not reside top of mind.

Here, designers and engineers

highlight the keys to making these
projects hold up structurally and
aesthetically.

THE MATERIAL

For the most part, glass has
gone by the wayside in favor of
acrylic, for several reasons. It’s
more workable: It can be made
into larger, thicker panels; and
it remains clear regardless of
thickness, where glass begins to
take on a green tinge. Perhaps
most importantly, acrylic will
provide hints before it fails,where
glass will just blow.

In the case of acrylic, thickness
will be determined based signifi-
cantly on the need to prevent deflec-
tion,says David Peterson, president/
CEO of San Diego-based Watershape
Consulting. While deflection gen-
erally won’t cause the panel to fail,
it will create microscopic cracks

56 DESIGN AND CONSTRUCTION / POOL AND SPANEWS / MAY 13,2024

that compromise clarity. And at a
certain point,deflection will cause
the material to bulge, which looks
unsafe even when it’s not.

Acrylic panels are made in a
furnace, so they can only be so
long. Peterson has found lengths
of more than 24 feet are difficult
to source. For more length, panels
may be fused together on site so
they look like one long panel. Or
they can be joined with a mullion,
a thin vertical separator between
the panels, in this case made of
stainless steel.

When looking to create a
two-sided acrylic wall, sometimes
two panels can be fused together
to create a seamless look. But some
manufacturers limit when they
will fuse corners.One, for instance,
won’t do it with panels thicker than
3% inches.

Fusing corners can create undue

SVYdS 8 ST00d X004 d3d
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Acrylic expands and contracts more than concrete. Experts generally recommend flexible caulks, grouts and membranes so the panel can move. In
the case of vanishing edges, the hydraulic system should probably allow for more water in transit so flows can be adjusted as the wall expands up.

stress on that spot, Peterson says.

“Imagine you have an L-shaped
window and, in the heat, the two
[panels] are pushing toward each
other at perpendicular angles ...it’s
really stressing out that corner.”
In many cases, he’ll recommend

using mullions instead of fusing.

That’s not as important when tem-
peratures remain constant and/or
the panel is always immersed in
water, he says.

INTHE FIELD
Most pool builders do not install
windows or panels. Instead, they
rely on specialty installers or
manufacturers who perform that
service. Each of these specialists
has their own method.
Installation varies between win-
dows that are supported on four
sides, versus those acrylic walls that
may serve as a vanishing edge. With
the latter application, installers

must work to prevent rotation of the
wall, since they’re not supported
on top.To do this, Petrson says, the
walls must be placed in a deeper slot
in the floor — at least three times
the thickness of the acrylic — then
packed with a non-shrink grout.

“So at the end of the day,it’s like
the panel and the concrete are one
and the same,” he explains.

On the other hand, windows
that are supported on all four sides
by the shell should go into the con-
crete by at least the thickness of the
panel. If you have a 4-inch-thick
panel, then it should have at least 4
inches of bearing all around, mean-
ing it goes into the concrete by that
much.

When forming the area around
the window, the opening should
be large enough to provide at least
another inch of clearance to make
room for the blocks, backer rods
and sealant that the installers will

| POOLAND SPANEWS / MAY 13,2024

use to secure the panel and set it in
place.Be sure to consult with them
when determining this.

The pool shell will be thicker
than the acrylic or glass panel. Gen-
erally, designers like to place the
window so it’s flush with the pool
interior, so there will be a recessed
area in the back of the wall. This is
called the rebate.

The rebate isn’t just the byprod-
uct of needing a thicker wall or floor
than the acrylic or glass — it plays
a key role in supporting the panel.
“You need the concrete structure
to kind of reach around the back-
side of the window and keep the
window from popping through,”
Peterson says.

Even if the panel is only 4 inches
thick,you’ll probably need a wall at
least 12 inches thick around it.

“That doesn’t mean all the walls
need to be 12 inches thick,” Peter-
son says. “But at least around the

SVdS B8 S100d X004 d34 ‘SOLOHd
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window they probably need to be
12 inches thick so you could have 8
inches of concrete on the backside
of the window to hold it in.”

When planning a pool with
acrylic panels, designers must
consider several moving parts to
ensure they last and look good.

* Consult the engineers:
Whether incorporating an end
panel or window, the pool should
be engineered.

Preventing leaks entails not only
using the correct caulks,grouts and
waterproofing agents, it also re-
quires a structure that’s engineered
to support the panel,says Rob Hol-
mer, president of H2 Engineers in
Sacramento, Calif.

“The water is going to push
against the window,” he explains.
“The concrete sill structure and the
surrounding swimming pool shell
need to be designed and constructed
to transfer the loads on the window
itself out to the sill. So the concrete
framing around the window will
have higher loads than would be
subjected to a standard pool.”

So engineers will generally spec-
ify more steel reinforcement than
normal, as well as higher-strength
concrete mixes.

Holmer generally recommends
that the area around the panel be
made of poured-in-place concrete,
rather than shotcrete or gunite.The
forms will leave a cleaner, flatter,
smoother surface, making it easier
to keep the glass straight and to
apply the waterproofing membrane.

If the rest of the pool will be
made of shotcrete or gunite, then
a cold joint is needed to properly
bond the cast-in-place window
frame area and the shot product.

Engineers also will help deter-
mine what waterproofing mem-
brane should be used on the wall or

| POOLAND SPANEWS / MAY 13,2024

walls around the window or panel.
(On this front, you also must find
out what waterproofing system the
installer will use directly around
the panel and ensure that the two
are compatible.)

* Finish considerations: To
keep things as clean as possible,
Peterson places a tile border around
the panel extending 3 to 6 inches
out. This way, if plaster, pebble or
other troweled material is used on
the interior, the applicators and
their equipment will stay healthily
away from the window.

“If you do it right at the edge of
the window, then as you’re buffing
and cleaning up the plaster,you’re
probably going to scratch the win-
dow,” he says.

+ Expansion/contraction:
Acrylic expands and contracts more
than other construction materi-
als such as concrete and steel. So
the see-through panel will expand
more when hot and shrink more
when cold.

“Maybe the pool moves %.”, but
the panel might move %” or more,”
Chafey says.

Larger acrylic panels can expand
as much as1” or more in length and
%-%" or more in thickness. This
particularly affects regions with
more dynamic weather changes,
Chafey adds.

For this reason, flexible grouts
and waterproofing agents are gen-
erally used, though each manufac-
turer and specialty installer makes
their own recommendations.

Because the amount of move-
ment can increase with the pan-
el’s size, Peterson likes to limit the
length of single or fused panels.
When they exceed a certain size, he
often connects smaller panels with
mullions.This allows each piece to
move separately.

For acrylic end panels used
to make a vanishing edge, this is
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particularly important. Not only
will the panel expand and contract
from side to side, but it will grow
taller in the heat and shrink shorter
in the cold.

Consider this when using an
acrylic panel as a vanishing-edge.
Try to avoid installing during tem-
perature extremes,and engineer the
hydraulic system accordingly: When
the wall grows taller, the water still
needs to spill over it. So design the
hydraulic system for more water in
transit than you otherwise would.

Additionally, prepare the service
technician,operator or homeowner
to adjust the flow as needed during
temperature extremes. This espe-
cially becomes important with
two-sided vanishing edges,or when
avanishing edge meets up with an
overflow slot, because you need to
ensure that water spills on all sides.

Consider expansion and contraction when using
an acrylic panel as a vanishing-edge. For instance,
avoid installing during temperature extremes.

+ Establishing expectations:
It’s true that acrylic panels can sin-
glehandedly add another layer of
stunning. But that happens only
from certain vantage points.

As with vanishing edges, the
illusion will not hold from every
angle and distance.While an acrylic
end wall can make a pool look like
a block of ice from some spots, re-
flection and refraction will cause it
tolook like a solid wall from others.

Chafey designed and built a
rooftop pool with glass panels on

the outside edge,where it could be
viewed from the yard below. From
ground level, one can see into the
pool and you get that block-of-ice
effect.

“When you’re on the deck side
and you think you’re going to look
out and see through the water and
through the panel and down to the
ground, it doesn’t even happen,”
he says.

That effect doesn’t occur until
you're standing on the coping di-
rectly opposite the panel, he says,

Pl
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but not from farther away. “If you
have an acrylic-panel negative edge
and you’re 30 or 40 feet away looking
at that edge, as far as the viewer’s
eye, it might as well be concrete,”
Chafey says.

This isn’t conveyed with 3D
drawing software yet,so renderings
and videos make the acrylic ethe-
real from every angle.So designers
should warn homeowners.

* Keeping it clean: On the oth-
er hand,a key point of attraction for
acrylicis its crystal clarity, especial-
ly from close up. That means that,
from spots,you can see everything
happening in the pool. Plus, thicker
acrylic will act like a magnifying
glass. This can pose problems if
certain measures aren’t taken. “If
you’re going to be looking at the
pool through the panel, you have
to make sure the inside of the pool

looks perfect,” Chafey says.

He remembers seeing spas with
acrylic panels at a resort. “In the
mornings, they all look decent,” he
says. “If there’s a big pool party going
on, it is the grossest-looking water
you have ever seen in your life!”

To combat this,designers should
boost filtration and use cartridge
or diatomaceous earth to sift out
smaller particulate, especially on
commercial installations, because
of the higher usage.

But that’s an easy solution. More
problematic are workmanship er-
rors that can show through the
acrylic. Flaws and irregularities in
step forming or interior finish be-
come magnified. Even worse, any
sloppiness in the joinery between
the panel and pool shell also be-
come obvious. That bead of caulk-
ing or layer of setting material isn’t

going to be very attractive.

To help conceal the latter issue,
panels should be painted where it
will make contact with concrete. If
it will be set 4 inches in the shell,
then a 4-inch edge should be paint-
ed. If the panel will sit flush with
one side of the floor or wall, then it
should not be painted on the flush
side,as it will be visible.This means
builders must know exactly how
much of the acrylic’s edge will make
contact with the concrete, so the
right amount is painted. If too little
is painted, then caulk and the like
will show in the unpainted area.

If he can,Chafey will avoid plac-
ing a panel where the pool interi-
or can be viewed from the outside
close by. He tries to situate the panel
so people can see out from inside
the pool, and so they can look in
the pool from a distance.

ANTI-ENTRAPMENT DEVICES

P/N SVRS30ADJ | Electrical Pump Shut-off
P/N SVRS10ADJ | Non-electrical

SWITCH TO OUR
SWITCH

Replace old, out-dated, out-of-business switches

ELECTRICAL

Vacless

Non-programmable
Pump Shut-off

NON-ELECTRICAL

Meets SVRS Requirements of the Virginia Graeme Baker Act and the requirements

of ANSI/ ASME A112.19.17 and complies with ANSI/PHTA/ICC-7

Vacless

Pool and Spa Safety Products™

CHOOSE VACLESS ...Easily installed in 5 minutes
vacless.com | 818.701.6200
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>> POSITION AVAILABLE

A leader in wholesale pool distribution
since1982, Pool Equipment and Supply is
growing and looking for great people! We
have immediate openings in GA, AL, TN and
FL.

Positions include: Inside Counter Sales,
Outside Sales Representatives, professional
drivers and various Operations & Branch
Management opportunities in several
branches. Swimming pool industry experience
is a plus but other wholesale distribution
experience will be considered.

PES offers competitive compensation and
benefits packages. Interested candidates,
please email your cover letter and resume to:
HR@pescompany.net.

#1 SPA & POOL FILTER

:" CLEANING DEVICES!
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¢ Fully cleans
like new

* Saves water
& electricity

*» Saves time

B =
.

Ph: 941-922-7786 "%
Fax: 941-922-2439
www.aquacomb.com

.

THE
BETTER
VACV

“T

SUCKS”

Better than 10 shop vacs g~
New Design - Rugged Construction
FOR SUPERB INSTALLATION OF VINYL LINERS
Quiet - made for continuous running; complete with
“gquick” connect suction wand (6 lengths)
no plastic parts - auto bypass - & more!
30 mil liners - Cold weather - no problem!!
28% Better. Complete at $399.00 Delivered.

Homesteap 800-378-3497
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POOL PLASTER * WATERSCAPES
ARTIFICIAL ROCK * DECK COATINGS

The Carrousel® Pump and U-Blend Mixer
...will do them all!

* Pneumatic, 110 and 220 Elcetric,
Hydraulic Models

* Simple and Fast Cleanup

* Low Maintenance

* Variable Speed

* Maneuverable

* Versatile
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ki< PO Box 327 Port Clinton, OH 43452

www.quikspray.com  Leah@quikspray.com  (419-732-2611)
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The Future of
Pool & Spa

Water Testing

NN NN NN NN

\ .
= ea

WaterLink
Spin Touch

[l

£ LaMotte

Water Testing Leader Since 1919!
waterlinkspintouch.com

= Results on full-color touchscreen
display or transferred into the WaterLink
Solutions PRO software

= Acomplete series of tests in 60 seconds
= No time-consuming testing or clean-up
= So simple anyone can use it!

WaterLink Solutions
PRO Water Analysis




Product Profiles:

Sanitizing Equipment

PureStar Ozone System
AquaStar Pool Products’
PureStar Ozone System is
a corona discharge ozone
generator that supplements
chlorine.

It features a venturi injector
that auto-regulates for hydraulic
system efficiency, which enables
it to work with variable-speed
pumps, even at lower speeds.

PureStar is a plug-and-play
unit that installs inline, requiring
only 17 inches of horizontal pipe
and plugs into a standard GFCI
outlet.

Contact: AquaStar Pool Products |
aquastarpoolproducts.com

Oxeo VP ORP Controller
CCEI USA’s Oxeo VP automated
controller is a connected,
peristaltic chlorine/bromine
chemical feed that automates
chemical regulation.

The OXEO VP measures ORP
and adds an oxidizer to the pool
water if the ORP is below the
defined limit value. Oxeo VP
automatically adjusts the ORP of
the water.

The OXEO VP is equipped
with a color changing, LED
light that changes according to
the pool's water chemistry —
changing from green, to yellow
and red — to provide a quick
visual indication if the water
chemistry is balanced or falls
out of the accepted levels for
sanitized pool water.

Controller settings can be
made directly on the device
or via smartphone using Wi-Fi
and Bluetooth connections. An
intuitive interface lets users
quickly connect with the device.
The application also provides
a more precise display on the
smartphone.

Contact: CCEI USA | ccei-pool.
com

CCW100 AOP Pool System
The CCW100 AOP pool system
allows health-conscious
homeowners to experience the
easiest way to get crystal clear,
fresh-feeling and odorless water
with drinking-water chlorine
levels or less, says Steve Berens,
Clear Comfort's CEO.

“The CCW100 is powered
by a patented hydroxyl-based
AOP full-flow water treatment
technology that's proven on
home pools and hot tubs of all
sizes,’ says Berens.

The system only requires a
5-minute cartridge exchange for
system maintenance each year.
This cartridge exchange doesn't
require professional training,
special tools, lamp handling or
large plumbing reconfigurations.

The CCW100 is also easy to
install with a simple, adaptable
pre-assembled manifold that
fits into a single section of
11-inch pipe in most plumbing
configurations.

The CCW100 is protected
with a 90-day money-back
guarantee and a 5-year system
warranty.

Contact: Clear Comfort |
clearcomfort.com
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Zip Chlor

ProTeam Zip Chlor sanitizing
chlorine granules consists of

a rapid-dissolving, stabilized
chlorinating granule formulated
to keep pool water clean and
clear.

This product offers a high
percentage of available chlorine
and can be used for daily
chlorination or after heavy
bather loads. The Zip Chlor
granules are UV protected and
completely soluble so they go to
work immediately.

“Both consumers and service
professionals love the fact that
the product is granulated and
dissolves very quickly in the pool
water, making the application
very easy," says John Bokor,
Haviland's director of sales. “In
addition, Zip Chlor also acts as a
powerful algae killer”

Zip Chlor is compatible with
salt chlorine generators. Made
in USA.

Contact: Haviland Pool & Spa/
ProTeam | proteampoolcare.com

PoolCheck Xpress 3-Way
Test Strip

The Pool Check Xpress 3

test strip is designed to make
pool maintenance worry-free,
says Mike McBride, marketing
director for Industrial Test
Systems.

“Forget about carrying bottles
or charts,” McBride says. “The
safe range indicators are right
on the strip, the first of its kind.”

The strips tests for the three
most crucial pool parameters
— Total Alkalinity, Free Chlorine
and pH — and is convenient for
on-the-go testing. The strips
are packaged 20 tests per
container.

Contact: Industrial Test Systems |
sensafe.com

FROG @ease Sanitizing
System for Swim Spas

FROG @ease Sanitizing System
for Swim Spas is the first

and only complete swim spa
sanitizing system, purpose-built
for the volume and temperatures
unique to swim spas, says Alex
Granlund, product marketing
manager at King Technology.

"It keeps swim spa water
clean and clear for weeks — and
you shock only once a month,”
Granlund says.

FROG @ease kills bacteria
two ways, with FROG Sanitizing
Minerals and SmartChlor, a
patented type of chlorine that
releases slowly and maintains
a continuous low 0.5 - 1.0 ppm
chlorine level at all times.

FROG @ease floats when
working, and flips when empty.
It's self-regulating and uses
significantly less chlorine.

Technical support is available
by calling 800-222-0169 or
by emailing: customer.service@
kingtechnology.com
Contact: King Technology |
frogproducts.com
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Ultrapen PT4 FCe

Pocket Tester

The Ultrapen PT4 Free Chlorine
Equivalent (FCe) Pocket

Tester provides one-button,
instantaneous, reagent-free pH,
ORP and FCe testing in a rugged
aluminum field tester.

Daniel Robinson, North
American sales manager for Myron
L Co., explains how it came about:
The firm took decades of industry
knowledge and combined that
with years of pocket tester user
feedback to design and build “the
benchmark in accuracy, reliability
and simplicity — the PT Series
Ultrapens. By fully potting this
product line in an aircraft aluminum
tubular enclosure, it provides the
toughest, most reliable pocket
tester on the market!”

A quick-start guide, product
data sheet/brochure and posters
are available for the PT Series
Ultrapens. They come with a
manufacturer's warranty.
Contact: Myron L Co. | myronl.com

IntelliCenter Pool Control
System

The IntelliCenter Pool Control
System now is powered by AWS
cloud technology for improved
stability, connectivity, and
scheduling.

It's designed to provide
reliable centralized control for
multiple pool devices, supporting
five relays. It's easily expandable
to 40 for additional functionality
and control.

Contact: Pentair | pentair.com

Concentrated Phosphate
Remover

Concentrated Phosphate
Remover by Waters Choice

is formulated to remove
phosphates from a pool, spa or
swim spa.

It is designed to work quickly
to drop phosphates out of
the water, and is made with
lanthanum chloride.

“This product will take away
the food source for algae
making the care of the pool
easier and less expensive,’ says
Josh Vaughan, sales for Waters
Choice.

Concentrated Phosphate
Remover is available in multiple
sizes to fit every need and
budget.

Technical support is available
by calling (208) 949-2800 or
emailing info@waterschoice.
com.

Contact: Waters Choice |
waterschoice.com
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Product Profiles:

Commercial Equipment

Hydramatic Automatic
Safety Cover

The motors of Aquamatic's
Hydramatic covers run on
hydraulic pressure rather than
electricity. That means one-
fourth the moving parts, no
lubrication, and ropes that
self-adjust, says Tom Dankel,
company vice president.

The Hydramatic's modular
design takes only four bolts to
assemble, making installation
simple. Another time-saver is
Aguamatic's patented cable
compensator, which automatically
aligns both sides of the cover as it
extends and retracts. “Technicians
are constantly telling us, 'l started
your system up, and it worked right
away with no fuss,” Dankel says.

Every Aquamatic cover
meets the ASTM F1346-91
safety standard and is custom-
fitted down to the half-inch.
Consumers can choose from
11 standard colors and six
designer colors.

Manuals, brochures and
promotional videos are
available.

Contact: Aquamatic Cover
Systems | aquamatic.com

Scroll Centerpiece

For more than 35 years,

Artistry In Mosaics has created
lasting, custom tile murals for
commercial and residential
spaces across the U.S., says
Missy Kent, project estimator/
marketing coodinator for Artistry
In Mosaics.

“Express yourself with a
custom one-of-a-kind work of art
— the possibilities are unlimited,”
Kent says. “If you can image it,
we can create it.”

The ceramic mosaic tile
designs are handcrafted from
a box of clay and are suitable
for all applications. The tiles
undergo a seven-step quality
control process and are frost
proof and meet or exceed TCNA
standards.

Marketing materials such as
brochures and a no-cost mosaic
sample program are available.

The tiles are covered under a
fill 2-year warranty.

Contact: Artistry In Mosaics |
artistryinmosaics.com

LevelSmart Wireless Autofill
The LevelSmart wireless autofill
system is designed to help
homeowners, property managers
and pool professionals with the
challenges of maintaining water
levels in pools, spas, ponds,
waterfeatures and tanks.

LevelSmart eliminates the
chore of filling the pool manually
and the risk of overfilling it. With
24-hour wireless monitoring,
LevelSmart automatically
maintains the desired water level
in any body of water.

Position the LevelSmart
sensor at the desired water
level within the pool. The
sensor will measure the water
level every 30 minutes and,
when necessary, wirelessly
communicate with the
LevelSmart valve controller to fill
the pool for 7 minutes.

The LevelSmart system can be
easily retrofitted to an existing
pool without tearing up the deck.

Technical support is available
by phone at 888-635-0296, via
email at sales@h2flow.net, and
online at h2flow.net/levelsmart-
install-tutorials.

Contact: H2flow Controls |
h2flow.net
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REMORA PRO Kit

The REMORA PRO Kit is
designed for the pool pro. The
kit includes a portable 21-

inch vacuum head with a carry
handle, Smart Switch to monitor
power going to/from the motor,
dual-speed motor, 25-foot
premium floating power cord,
wearable battery pack, a 10-
amp battery charger, two easily
interchangeable 18Ah LiFePO4
lithium-ion batteries, and one
standard and superfine

vacuum bag.

Contact: Hammerhead

Patented Performance |
hammerheadvac.com

Loop-Loc Commercial
Pool Covers

Loop-Loc Safety Swimming
Pool Covers not only help keep
facilities safe, but they're real
money-savers as well, say
company officials.

Regardless of a pool’s size,
complexity or obstructions,
Loop-Loc's computer-aided
design ensures a perfect
custom fit for commercial pools,
providing facility operators with
peace of mind and big water cost
savings since there's no need to
drain the pool at season’s end.

Loop-Loc covers come with
a 15-year prorated warranty,
and not only meet, but exceed,
the ASTM standard for safety
swimming pool covers.
Contact: Loop-Loc | looploc.com

Commercial Safety Covers
Merlin's Commercial Safety
Covers protect commercial pools
from debris and prevents guests
from falling in when the pool is
closed for the season.

Commercial Safety Covers
come with an industrial-
strength, advanced grade mesh,
which is designed for high-
load, high-stress and high wind
environments.

“Our advanced grade mesh
makes it resistant to harsh
weather," says Rabia Danyaro,
Merlin's marketing coordinator.
“The mesh material lets
water through the cover while
providing burst strength nearly
double of other standard mesh
covers.”

Merlin Professional Safety
Covers are custom designed to
account for obstacles, angles,
and unique shapes of any
commercial pool.

Technical support is available
by calling (609) 807-1000.

The advanced grade mesh
comes with a 20-year prorated
limited warranty.

Contact: Merlin Industries |
merlinindustries.com
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Mini Grout Plant

The Mini Grout Plant is capable
of pumping epoxy grouts,
cementitious grout, heavily
bodied materials, repair mortars,
and also spraying fireproofing,
waterproofing, EIFS, artificial
rock work, stucco, and other
commercial coatings.

This compact unit consists of
a standard Carrousel Pump and
31-inch U-Blend Mixer mounted
onto a skid frame. The Grout
Plant sits on 16-inch pneumatic
tires, which makes it easy to
move on the jobsite. In addition,
the skid frame has fork pockets
installed to allow contractors to
move the unit with a forklift.

The pumping system is easy
to clean by running a sponge ball
and water through the system,
no disassembly needed. The
U-Blend mixer also features easy
clean up: The mixer uses Square-
Drive Technology, which enables
the operator to remove the
mixing blades with no tools and
wash the blades within seconds.
This speeds up cleanup time and
the longevity of the equipment.
Contact: Quikspray | quikspray.
com

Coverlon Swimming Pool
Safety Covers
Coverlon's commercial pool
covers are made from an
industrial grade black fabric. This
material's durability and safety
features make Coverlon Covers
well suited for swim clubs,
community pools and hotels.
The commercial grade fabric
is recommended for commercial
pools but is also available for
residential uses.
The covers come with a 20-
year warranty.
Contact: The Cover Co. |
coverlon.com

Pump Shut-off System/
SVRS

Vacless' VGB-compliant SVRSs
feature an electrical pump
shut-off system with an alarm or
siren, which instantly turns the
pump off upon entrapment.

The SVRS is automatically
resettable in 3 minutes,
and features no nonsense
programming, no false tripping,
choice of air or no-air induction,
and no by-passing for pool
vacuum cleaning.

Itinstalls in 5 minutes onto
the pump in place of the suction
side drain plug without the use
of tools, and is designed for
use with pumps of up to 25
horsepower.

“The best thing about this
product is the easy installation,
Nno nonsense programming
and unquestioned reliability,”
says Hassan Hamza, Vacless'
president.

Marketing materials and
technical support are available.

The units are covered under a
3-year warranty.

Contact: Vacless Systems |
vacless.com
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HRVR Retro Fit Series Filter
Waterco's new HRVR Retro Fit
Series filter was specifically
engineered for HMAC
applications and can be a direct
replacement for Pentair’s Triton.
The filter is constructed
from anti-corrosive, nontoxic
materials with an 8-inch neck
opening for ease of access to
internals.
Contact: Waterco | waterco.com

poolspanews.com

is your first stop for
content to boost your
pool/spa business,
covering all facets from
design and construction to
maintenance and retailing.

7 Zonda.

Media
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Join us at PCBC 2024

The perfect mix of inspiration, social events and
networking - providing a place for individuals to
connect, and businesses to thrive.

TOGETHER, MOVING THE HOME BUILDING INDUSTRY

FORWARD
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Register Exhibit Sponsor Schedule

Anaheim, California

June 17-18 Pre-Conference Events
June 19-20 Tradeshow + Conference
www.pcbc.com



New Producis

BY PSN STAFF

AquaStar Pool Products

The new FlowStar Actuator is designed for universal compatibil-
ity, retrofitting effortlessly to third party valves. They offer plug-
and-play connectivity for 24VAC systems, feature easy-to-adjust
back-mounted rubberized dip-switches and an easy drop-slotted
cam setting ability for precise control.

Contact: AquaStarPoolProducts.com

< >
POOL
RESCUE
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Haviland Pool and Spa Products

POOL RESCUE is designed to make it easy to remove leaves
and other organic settled debris from the bottom of the pool.
After application, the debris will rise from the bottom of the
pool and float to the surface, minimizing manual labor in
cleaning.

Contact: havilandpool.com/pool-rescue

Nationwide Industries

The Trident Safe Signal Magnetic Latch helps prevent acciden-
tal pool entries, especially by young children, and helps maintain
pool safety even in low-light conditions. An audible alarm
sounds if a gate is left unlatched for more than 15 seconds, and
eye-catching blue LED lights provide 360-degree visibility.
Contact: nationwideindustries.com
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RB Retail & Service Solutions

RB's Smart Pay now makes it easy to pass along credit card
fees to consumers. Simply determine a percentage between
0-4% to charge customers for each electronic payment
transaction. RB will automatically calculate a Program Fee to
be added to the transaction total based on the specified rate.
Contact: rbretailandservicesolutions.com/rb-smart-pay
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11 Readington Rd | Branchburg, NJ 08876 | P. 908.707.1122 | F.908.707.1575 | www.pegasus-products.com



o Special programs for military customers*
* No prepayment penalties
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877-754-5966 ] WWW.LYONFINANCIAL.NET

* Available on approved credit. Conditions and limitations apply, including state restrictions. Advertised terms are subject to
change without notice. Loan terms may differ based on loan purpose and credit profile. Contact Lyon Financial for details.
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